Memos of the week November 24th 2025
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Linen hampers: Please do not overfill the linen hampers in delivery rooms and in front of the recoveries. A housekeeper injured themselves over the weekend by attempting to empty a full hamper. If you notice the hampers are getting full, please ask housekeeping to empty them before they overfill. On evening/nights/weekends, please call at 23456.

Falls prevention: As you may know, Accreditation is happening the first week of February 2026 and they will be looking at a few things, including Falls Prevention and Skin Integrity.

Ruth-Lynn, Elisabeth and Sophia will begin doing some teaching the first week of December, which will be SHORT and HANDS ON! 
In order for that to happen SHORTLY and HANDS-ON-LY (!) we would need you to read the 2 attached documents in the coming days/weeks:
· a colourful powerpoint presentation
· the MUHC Falls Prevention protocol, particularly Appendix 3 which pertains to Women's Health Mission (that's us!)

Clipper:
Just a quick reminder, when you use the clipper to shave a patient pre-operatively, please make sure to put it back in it proper place afterward and dispose of the clipper head in the sharp container. Please, avoid to leaving it on the table with hair and debris. Thank you for your cooperation!

Patient label verification: 
last week and over the weekend, blood was sent with the wrong patient name. To ensure patient safety and the accuracy of results, please always verify patient’s identity before applying a label. Confirm the full name, date of birth with the patient. Mislabeling can lead to serious consequences for patient care. Thank you for your vigilance and collaboration.

Medication error:
Last week, several medication errors occurred. Please reinforce medication checks before administration: right patient, right medication, right dose, right route and right time. Your vigilance is greatly appreciated.
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